Update from American Airlines

American Airlines apologizes for delays its customers are experiencing due to the procedural changes and increased screening of passengers at airports.  

Due to the delays American has cancelled three of its 16 daily flights from London Heathrow to the United States.  The other 13 flights out of London are scheduled to operate at this time, but that is subject to change.  Flights that do operate will by leaving late due to screening delays – the length of the delays will vary.

In addition, three flights from the U.S. TO London were also cancelled.  Those flights were from Chicago, Boston and New York JFK.

Outbound:

AA109 from London Heathrow to Boston (scheduled departure 10.55 arrival 13.05)

AA67 from London Heathrow to Chicago (scheduled departure 12.15 arrival 14.45)

AA141 from London Heathrow to New York (scheduled departure 20.05 arrival 22.45)

Inbound:

AA90 from Chicago to London Heathrow (scheduled departure 09.10 arrival 22.40)

AA156 from Boston to London Heathrow (scheduled departure 09.00 arrival 20.30)

AA 142 from New York JFK to London Heathrow (scheduled departure 08.30 arrival 20.25)

Any further inquiries regarding American and the issues surrounding the new screen process should be directed to the federal and international agencies involved.

Information is current as of August 10


Any travel policy information shown here applies for flights which have not been canceled. If your flight has been canceled, you may obtain a refund.

For assistance with changing your travel plans, contact our Reservations personnel at 1-800-433-7300 or AAdvantage Reservations at 1-800-882-8880 within the United States or Canada. If you are calling from outside the United States or Canada, please check our Worldwide Reservations Numbers page for Reservations contact information.

Travel Policy For UK Carry-On Bagggage
Effective immediately all cabin baggage must be processed as checked baggage and carried in the hold of all passenger aircraft departing from or connecting through airports in the United Kingdom (UK). This policy also applies to any aircraft departing the United States traveling to the UK.

The following measures apply to all passengers starting their journey at a UK airport and to those transferring between flights at a UK airport and from anywhere connecting in the US to the UK.

Nothing may be carried in passengers' pockets. Passengers may only take the following items through the airport security checkpoint, in a single (ideally transparent) plastic carrier bag:

· pocket size wallets and pocket size purses plus contents (money, credit cards, identity cards, etc. but not handbags) 

· travel documents essential for the journey (passports and travel tickets) 

· prescription medicines and medical items sufficient and essential for the flight (a diabetic kit for example), except in liquid form unless verified as authentic. 

· spectacles and sunglasses, without cases 

· contact lens holders, without bottles of solution 

· for those travelling with an infant: baby food, milk (the contents of each bottle must be tasted by the accompanying passenger) and sanitary items sufficient and essential for the flight (wipes, creams, disposal bags) 

· female sanitary items sufficient and essential for the flight, if unboxed 

· tissues (unboxed) and/or handkerchiefs 

· keys (but no electrical key fobs) 

There will be no liquids or gels allowed to/from the UK. Duty free from the UK will not be allowed, however, duty free onboard will continue.

All UK transiting passengers will be required to check any carry-ons they bring to the airport regardless of origination. For passengers who have already left the US and will be connecting in the UK, they will not be allowed to use the transit area in the UK airports and will be routed back to the ticket counters to check their carry-on luggage.

For the customers affected by this new policy, we will waive excess baggage fees for customers who arrive at the airport for connections in the UK or who are departing from the UK and must now check their carry-on baggage.

Additionally, we will offer the following options for customers with tickets issued no later than August 9, 2006 for travel to/from/through the UK:

1. If you choose not to travel, we will allow for a refund 

2. You may change your origination travel date to travel as late as September 1, 2006 

3. You may change your destination OR cancel your reservation, however, fees will apply if your reservation has not been changed/your ticket has been reissued by September 1, 2006 

4. You may request a refund in the form of a travel voucher if your ticket is non-refundable 

5. If you are traveling on an AAdvantage award, we will refund the miles to the applicable account with no reinstatement fee, OR allow for a change of destination in correct redemption inventory 

For complete details and assistance with changing your travel plans, contact our Reservations personnel at 1-800-433-7300 within the United States or Canada. If you are calling from outside the United States or Canada, please check our Worldwide Reservations Numbers page for Reservations contact information.

