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Dear Congressman Burgess:

The American Health Quality Association (AHQA), on behalf of the nation’s Quality Improvement
Organizations (QIOs), strongly supports the introduction of the “Medicare Physician Payment Reform
and Quality Improvement Act of 2006.” In particular, we are confident that the QIO modernization
provisions in Title IT will greatly enhance the Medicare QIO program and position it to further drive
performance improvement in the nation’s health care system.

Title IT of the legislation recognizes that health care in America, while strong and steadily improving, still
falls short of what Americans deserve. The legislation puts QIOs at the pivot of national strategies to
measure and boost performance, in accordance with recommendations put forth in March 2006 by the
Institute of Medicine (IOM) report on the QIO program.

Title II codifies access to QIO assistance for health care providers, practitioners, and plans that want
help improving care. It implements major reforms proposed by QIOs to make Medicare’s beneficiary
complaint process more responsive and transparent to beneficiaries, while also ensuring consumer
representation on QIO governing boards. It ensures that quality and patient safety goals for the
program are developed and guided by local stakeholders and national experts, and implemented
effectively by CMS. Title IT ensures that the program is continually assessed and improved through a
demanding program evaluation. It makes clear that the federal government will meet its financial
obligation to assist health care providers in improving care by providing appropriate funding for the
program, including more resources as responsibilities increase. Finally, Title II gives states the option of
expanding quality improvement efforts among Medicaid populations.

More than a decade ago, the Centers for Medicare & Medicaid Services’ began advancing the program
beyond retrospective case review, and towards the promotion of best practices in evidence-based care.
Since that evolution began, several studies have shown that providers perform better when partnering
with QIOs. Your legislation accelerates that momentum by capitalizing on the valuable infrastructure of
the QIO program and strengthens it to respond to the health care system’s current and future quality
needs.

We commend you and the bill’s cosponsors for your leadership and commitment to improving care
delivered to America’s patients.

Sincerely,
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Executive Vice President
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